
    
 
Insight welcomes you to Bloomington! Your high speed internet is furnished to you by Elkins 
Apartments and Insight Communications.  Please call the office at 332-9486 to add Insights’s other 
cable TV packages including InsightHD and InsightDigital cable. 

 
This worksheet will help get you get online with Insight Broadband in your apartment.  Insight has 
activated the cable modem and all you need to do is register your computer or router. To use the 
service, you must complete the Elkins Apartments cable/internet addendum and pick up a modem 
from the Elkins’ office. Your own modems will not usually work and may lead to additional expense. 
Once you have the modem, you will need to make sure your cable modem lights are solid. When you 
connect your pc or router then the PC Activity light should then start flashing. 
 
 

           
              
              
              
              
              
              
              
               
 

 

Broadband Activation 
Worksheet for  

Elkins Apartments 

 Option A: Cable Modem with 1 computer Setup 



               
 

 
 
 
 
 
 

      
1. Once you have the computer or router connected to the cable modem, the Service 

Activation Client will prompt you to register the new device once you try to access the 
Internet with Internet Explorer. Type sas.r31.insightbb.com into the Internet Explorer 
Address bar.  

 
 
 
 
 
 
 
 
 
 
 
 

 
2. Click yes or ok on the Security Alert and then you should see a page that says reset cable 

modem. 
 
 
 
 
 
 
 
 
 
 
 
3. Open your browser--you should be online! Tech support is available from Insight (322.9486). 

 Option B: Cable Modem with router 

Connect one end of the ethernet 
cable to the modem and the other 
end to your  router’s WAN or 
Internet port.  All computers can 
then be plugged in ports 1-4.  Then 
the PC Activity light should then 
start flashing on the modem and the 

 

Insight Communications 
2450 S.Henderson St. 

Bloomington,IN 47401 
812 332-9486 


